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SHENZHEN SETOLINK ELECTRONICS CO.,LTD.


Customer Satisfaction Form
Date No：
	Customer Name
	　
	Customer Email
	　

	Latest Invoice No
	　
	Contact Person
	　

	Products
	　
　

	Dear customer:

Thanks for your continuous support.
To provide better services to your company, we hereby establish a new customer satisfaction form, your valuable suggestion is an important basis for our services improvement in near future, we would be very appreciated to get your feedback, thanks again for your kindly help.
1. Are you satisfied with our quality?
□ very satisfied
□ just so so，Your comments or suggestion on this：                                                          
□ not satisfied，Your comments or suggestion on this：                                                            
2. Are you satisfied with our packing?
□ very satisfied
□ just so so 
□ not satisfied
Your comments or suggestion on this：                                                                       
3. What do you think of our price?
□ pretty low     □ low    □ almost same    □ high    □higher  

4. What do you thinks of our service?

(1)before sale service：  □ excellent   □ very good   □ fair    □ poor
(2)sale service：  □ excellent   □ very good   □ fair    □ poor
(3)after-sale service：  □ very good    □ fair    □poor
Your comments or suggestion on this：                                                     
5. What do you think of our shipment?
□excellent, shipped earlier sometimes      □always on time     □delays sometime
6. What about our sales representative’s attitude?

□ excellent     □ very good     □ good     □ poor       □ disappointed



	Your other comments and suggestions：
Signature：                 

Date：                   



Please send this form back to info@setolink.com, thanks again for your best help


